
Greetings; 

We understand that you have a damaged item and we do stand behind our products 
100%. 

All damages must be claimed within 14 days of shipment.  No returns will be allowed 
without prior authorization.  Returns must be in original condition and packaging. 
Items sold to your customer or damaged from the sales floor are not eligible for return. 

For defective or damaged items we issue credits, no replacement or exchange. If you
wish to re-order this item please include the item's number with your next order.

Items should be returned in a padded envelope or box by regular mail. Items must be 
postmarked within 30 days of shipment. 

Return items will not be accepted after 30 days.

Please email dana@accessorizit.com the required information to expedite your

return.
1. INVOICE #____________________________

2. DATE RECEIVED_______________________

3. ITEM # _______________________________

4. COLOR_______________________________

5. DAMAGE DETAIL_______________________

_____________________________________ 

6. PHOTO OF ITEM ( with photo return may not be necessary)

Once we receive this information we will be able to validate return. 
Thank you in Advance,
Accessorizit  

16821 PARK CIRCLE DRIVE  CHAGRIN FALLS , OHIO 44023 
440-708-2300 www.accessorizit.com 

How to use this form:
1. Fill the required information above.
2. After filling all the information save this PDF to your desk top (or anywhere on your hard drive).
3. Click on the email link (blue text) in the PDF. (this should open a new email with the  address
already filled in)
4. Attach the PDF you just saved.
Alternatively you can print this form, fill it by hand and mail to the address at the bottom of this form.
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